Clause by Clause comparison between the Citizens Right to Grievance Redress Bill, 2011 (DoPT) and the Right to Service Delivery and Grievance Redress Bill, 2011 as proposed by the NCPRI


Chapter I: Definitions


Section 2(a): “Action Taken Report means a report furnished to the complainant by the Grievance Redress Officer or the Head of the Department of the Public Authority or the State Public Grievance Redressal Commission or the Central Public Grievance Redressal Commission in response to a complaint or appeal, as the case may be .”

Replace with: “Action Taken Report” (ATR) means a report furnished to the complainant by the Grievance Redress Officer or the Head of Department or District Grievance Commissioner or the State Public Grievance Redressal Commission or the Central Public Grievance Redressal Commission in response to a complaint or appeal, as the case may be.”
Section 2(f): “Complaint” means a complaint filed by a citizen regarding any grievance relating to or arising out of any failure in the delivery of goods or rendering of service pursuant to the Citizens Charter, or in the functioning of a public authority, or any violation of any law, policy, programme, order or scheme but does not include grievance relating to the service matters of a public servant.”

Replace with: “Complaint” means a complaint filed by a citizen regarding any grievance 

relating to or arising out of any failure in the delivery of service with regard to the Citizens Charter published under section (4) of this Act, or in the functioning of a public authority, or any violation of any law, policy, programme, order, scheme, citizens charter etc., or a failure to provide any service or obligation as laid out under Section 4 of the Right to Information Act 2005”

Rationale:  Six years of experience with the RTI Act has shown that a significant section of RTI users access information in an attempt to resolve grievances with the functioning of public authorities. However, much of the information accessed under the RTI Act to secure entitlements should be proactively disclosed by all public authorities as per the Section 4 of the RTI Act. In fact, non compliance with Section 4, is in itself a violation of the RTI Act, and thus a legitimate complaint as per the Grievance Redress Bill. The Grievance Redress Bill is hence an opportunity to codify Section 4 by combining the existing legal mandate for proactive disclosure under the RTI Act with punitive provisions of the Grievance Redress Bill for non-compliance. Successful implementation will require that Section 4 is explicitly included as part of the Citizen’s Charter and Statement of Obligations of the public authority.


Include the definition of a District Grievance Redress Commission: “District Grievance Commissioner” (DGC) means the District Grievance Commissioner and Assistant District Grievance Commissioners appointed under chapter of the Act

Chapter III: Publication of Citizens Charter and Grievance Redress Officer by Public Authorities

Section 4(2) (a): “Obligation of public authorities to publish Citizens Charter
(a) the details of goods supplied and services rendered by the public authority and the name of person or agency through which such goods are supplied or services rendered and timings during which such services are supplied or services rendered”

Replace with:” the details of goods supplied and services rendered by the public authority and the name of person or agency or public private partnership through which such goods are supplied or services rendered and timings during which such services are supplied or services rendered.”

Include: “detailing and describing the processes by which the public can access and/or receive the goods and services that they are entitled to from the public authority/office;”

      Include: “defining the information to be disclosed under Section 4 of the Right to    Information Act 2005, including job charts of all functionaries of a public authority;”
Chapter IV: Establishment of Information and Facilitation Center

Section 6 (1): Every Public Authority shall establish Information and Facilitation Centre for efficient and effective delivery of services and Redressal of grievances, which may include establishment of customer care centre, call centre, help desk, people‟s support centre etc 
(2) Every Head of Department of public authority shall be responsible for the development, improvement, modernization and reform in service delivery and Redressal of grievance system. It shall also include adoption of electronic modes, internet etc. 

Replace with:
“(1)The State Government establish a Peoples Support Centre at every block in case of rural areas and every municipal wards in case of urban areas.
(2) The Peoples Support Centre shall receive and register the complaints filed by citizens
(3) The Peoples Support Centre and shall provide all necessary assistance to citizens in filing complaints where necessary by accessing the relevant information relating to the complaint from the information database available under clause (2) of section __;
(4) Where a complainant is unable to make a complaint in writing, the Peoples Support Centre shall render all reasonable assistance to the person making the request orally to reduce the same in writing. 
(5) where a complaint is given to a Peoples Support Centre, the Centre shall at the time of receiving the complaint, and in any case within the same day, forward the complaint to the appropriate Grievance Redress Officer with one copy being sent by email. 
(6) All complaints received under sub-section (1) shall be acknowledged by a receipt, issued in writing, through electronic means, through text message, through telephone or through any other such means as may be prescribed, specifying the date, time, place, unique complaint number and particulars of receiver of complaint along with the stipulated time-frame in accordance with its Citizens Charter within which the complaint will be redressed.

(7) The Peoples Support Centre shall proactively keep track of the applications filed and the actions taken or inaction in respect thereof 

(8) The Peoples Support Centre shall within two working days of receiving a complaint, send a notification through e-mail, text message, phone calls and any other means, to the complainant giving details of the Grievance Redress Officer to whom the complaint has been forwarded.

(9)  Every Peoples Support Centre shall have a citizen friendly facility with adequate facility for citizens to be seated and attended to
(10) Every Peoples Support Centre will have facility for receiving complaints either directly in person or through post or through dedicated phone lines  established or electronically through text messages, emails or such other means as may be prescribed

(11) The Peoples Support Centre shall also function as information centre  equipped with online repository of information on all the Government laws, programmes, schemes, policies under which the citizens are entitled to the delivery of goods and services, and shall provide frequent and relevant information to citizens about the schemes and programs of the government,  Citizens Charter of relevant public authorities;
(12) Every Peoples Support Centre shall be headed by a Coordinator who shall supervise and coordinate the functions of the Centre.
(13) The Coordinator and the staff of the Peoples Support Centre shall be appointed by the District Grievance Commissioner in accordance with rules as may be prescribed.
(14) Any complaints regarding non-registration of complaint or any violation of the provisions of the Act by the Peoples Support Centre shall lie with the District Grievance Commissioner appointed under section
(15)The Peoples Support Centre shall facilitate the registration of the complaints based on the findings of social audit reports and village vigilance and monitoring committee reports submitted to the appropriate Government so as to ensure time bound action on the complaints made.”

Rationale: As per the proposed bill, each public authority will have its own Information and Facilitation Centre. This set-up dilutes the single-window facilitation approach suggested by the NCPRI. Moreover an internally managed facilitation center will be prone to the same conflict of interest issues as the officials of the public authority, and may harass the complainant by making it difficult to raise complaints. 

Chapter V: Appointment and Obligation of Grievance Redress Officers by Public Authority

Section 10: “The Grievance Redressal Officer shall, immediately after the expiry of the period of fifteen days, report every complaint which has not been redressed along with the details of the complainant, nature of complaint, and reasons for non redressal of complaints to the Head of the Department of the Public Authority. “

Replace with: “Where the GRO fails to redress the grievance within 15 day, the matter shall automatically escalate to the HoD at the District Level. The HoD shall be responsible for further enquiring into the matter and redressing the grievance within the next 15 days.  

The reason for the occurrence of the grievance is identified and the responsibility of the defaulting office or individual is fixed and the grievance is redressed satisfactorily within one month from the date of receipt of the complaint by the GRO

Where the grievance has occurred as a result of a deficiency, negligence or malfeasance on the part of an office or individual that the action is taken in accordance with conduct rules and departmental procedures.

Where the HoD finds that the individual responsible for the delivery of the goods and services has willfully neglected to deliver the good or service or there exist prima facie grounds for a case under the Prevention of Corruption Act 1988, the HoD can make an observation to that effect along with a recommendation for the penalty to be imposed to the District Grievance Authority; 

Furthter, The HoD will enquire into the action taken by the GRO to redress the grievance. Where the HoD finds the GRO did not properly carry out his responsibility of redressing the grievance within the 15day time frame he shall make a recommendation for the penalty to be imposed to the District Grievance Authority

The HOD may seek the assistance of any other officer required for the proper discharge of his duties and/or may direct any other officer to take action to redress a complaint.


Any officer, whose assistance has been sought under sub-section (2), shall render all assistance to the HoD seeking his or her assistance and for the purposes of any contravention of the provisions of this Act, such other officer shall be deemed to be a Grievance Redress Officer for the purposes of this Act.


The HD shall ensure that the complainant is informed in writing the manner in which the grievance is redressed and shall respond in the form of an Action Taken Report (ATR).

The HoD shall be responsible for ensuring that all complaints not disposed off and grievances not redressed within 15 days by the GRO shall be automatically sent to his office and registered internally for disposal within the next 15 days.

The HoD shall also register any complaint forwarded to him by the 
Peoples Support Center or any other source, including by the complainant himself and begin proceedings provided the matter has not been disposed of by the concerned GRO within 15 days from the date of complaint. 

Where the complaint is brought directly to the HoD without it being sent to the GRO, the HoD shall be responsible for forwarding the complaint to the GRO for registration and disposal within 15 days. The Peoples Support Center shall also be informed of all complaints registered and disposed. 


If grievance is not redressed within thirty days from the date of filing the complaint, the complaint shall automatically be taken up as an appeal by the District Grievance Authority and the same will be recorded in the Action Taken Report (ATR).

Chapter VI: Appeal to Head of Department of the Public Authority

Section 11 (1):” Every complaint forwarded along with the details under section 7 shall be deemed to have been filed by way of an appeal to the Head of the Department of the Public Authority. 

(2) Any individual aggrieved by a decision of the concerned Grievance Redress Officer or who has not received an Action Taken Report in respect of a complaint filed by him, may, if he so desires, within thirty days from the expiry of such period or from the receipt of such decision, prefer an appeal to the Head of the Department of the Public Authority. Filing of such appeal shall be duly acknowledged by it. 

Provided that Head of the Department of the Public Authority may admit the appeal after the expiry of thirty days if it is satisfied that the complaint was prevented by sufficient cause from filing the appeal in time 

(3) (I) The Head of the Department of the Public Authority shall, for the purposes of its functions under this Act, have the same powers as are vested in a civil court under the Code of Civil Procedure, 1908 in respect of the following matters, namely:— 

(a) summoning and enforcing the attendance of any person and examining him on oath; 

(b) discovery and production of any document or other material object producible as evidence; 

(c) receiving evidence on affidavits 

(d) requisitioning of any public record; 

(e) issuing commission for the examination of witnesses; 

(f) reviewing its decisions, directions and orders; 

(g) any other matter which may be prescribed 

(II) The Head of the Department of the Public Authority shall have original jurisdiction to adjudicate upon every application made to it under section 

(4) The Head of the Department of the Public Authority shall not be bound by the procedure laid down in the Code of Civil Procedure, 1908 but shall be guided by the principles of natural justice and subject to the other provisions of this Act and of any rules made thereunder, the Authority shall have the power to regulate its own procedure. 

(5) Every appeal filed under this section or complaint deemed to by way of an appeal shall be disposed of by the Head of the Department of the Public Authority within thirty days from the date of receipt of such appeal 

Provided that an appeal of an urgent or immediate nature shall be disposed of within the same day of the receipt of the appeal or before the date on which the cause of action may cease to exist, which shall not be latern than thirty days from the date of receipt of the appeal. 

(6) The Head of the Department of the Public Authority shall arrange to deliver copies of the decisions to the parties concerned within a period of five working days from the date of such decisions. 

(7) The Head of the Department of the Public Authority may impose penalty in deciding an appeal against concerned officer (s) for acting in a malafide manner or having failed to discharge their duties without any sufficient and reasonable cause. 

Provided that the concerned officers of the public authority shall be given a reasonable opportunity of being heard before anypenalty is imposed on them. 
(8) Where it appears to the Head of the Department of the Public Authority that the grievance complained of is prima facie indicative or representative of a corrupt act or practice in terms of the Prevention of Corruption Act 1988, on the part of the individual officer(s) of the the public authority complained against then it shall record in writing such evidence as may be found in support of such conclusion and shall initiate the proceedings or in writing refer the same to the appropriate authorities competent to take cognizance of such corrupt practice. 

(9) The Head of the Department of the Public Authority shall upon adjudication of a complaint have the powers to issue directions requiring the concerned officers of the public authority to take such steps as may be necessary to secure complianance with the provisions of Citizens Charter. “

Replace with:
“The State Public Grievance Redressal Commission established under Chapter ___,  shall, for the purpose of providing speedy remediation of grievances and payment of compensation for delayed delivery of service, appoint, in consultation with the State Public Service Commission, by notification, one Commissioner in each district, to be known as “the District Grievance Commissioner” to exercise the jurisdiction, powers and authority conferred on him by or under this Act.
17. The State Public Grievance Redressal Commission established under Chapter ___, shall, for the purposes of assisting the District Grievance Commissioner, appoint, in consultation with the State Public Service Commission such number of Assistant District Grievance Commissioners in each district, not exceeding three, as may be deemed necessary.

18. (1) A person shall not be qualified for appointment as the District Grievance Commissioner unless,-
(a) he is, or has been a District Level Officer; or 

(b) he is or has been has been a District Judge for at least three years; or

(c) is an individual who has worked for at least ten years in the social sector and has a master’s degree in any relevant subject

Provided that the State Public Grievance Redressal Commission may prescribe criteria in addition to the above for the appointment of the Commissioner.

The District Grievance Commissioner shall hold office for a term of five years from the date on which he enters upon his office. 

20. (1) The State Public Grievance Redressal Commission shall provide the District Grievance Commissioner with such officers and employees as that State Commission may be necessary for the discharge of his functions under this Act
(2)  The officers and employees so appointed under (1) shall discharge their functions under the general superintendence of the District Grievance Commissioner.

(3) The salary and allowances  payable  to and  the  other terms and conditions of  service of the District Grievance Commissioner, shall be such as may be prescribed;

Provided that neither the salary and allowances nor the other terms and conditions of service of the District Grievance Commissioner shall be varied to their disadvantage after appointment.
21. If, for any  reason  other  than temporary  absence, any vacancy occurs in the office of the  District Grievance Commissioner then the  State Public Grievance Redressal Commission shall  appoint  another  person  in  accordance  with  the provisions of this Act to fill the vacancy and the proceedings may be continued before the Commission from the stage at which the vacancy is filled.

22. (1) The District Grievance Commissioner may, by notice in writing under  his hand addressed to the State Public Grievance Redressal Commission, resign his office:

(2)  The District Grievance Commissioner shall  not be removed from his office except by an order made  by  the State Public Grievance Redressal Commission on the ground of proved misbehaviour or  incapacity after inquiry as may be prescribed in  which  the District Grievance Commissioner concerned has been  informed  of  the charges against him and given a reasonable opportunity of being  heard in respect of these charges.

(3)  The State Public Grievance Redressal Commission may, by rules, regulate the procedure for the investigation of misbehaviour or incapacity of the aforesaid District Grievance Commissioner.

23. (1) The District Grievance Commissioner shall, for the purposes of its functions under this Act, have the same powers as are vested in a civil court under the Code of Civil Procedure, 1908 in respect of the following matters, namely:—

(a) summoning and enforcing the attendance of any person and examining him on oath;

(b) discovery and production of any document or other material object producible as evidence;
(c) receiving evidence on affidavits;
(d) requisitioning of any public record;
(e) issuing commission for the examination of witnesses;

(f) reviewing its decisions, directions and orders;

(g) any other matter which may be prescribed
(2) The District Grievance Commissioner shall have original jurisdiction to adjudicate upon every application made to it under section ___.
(3) The District Grievance Commissioner shall not be bound by the procedure laid down in the Code of Civil Procedure, 1908 but shall be guided by the principles of natural justice and subject to the other provisions of this Act and of any rules made thereunder, the Authority shall have the power to regulate its own procedure.

(4) The District Grievance Commissioner shall arrange to deliver copies of the decision to the parties concerned within a period of five working days from the date of such decision.

24. (1) All proceedings before the District Grievance Commissioner shall be deemed to be judicial proceedings within the meaning of sections 193 and 228 of the Indian Penal Code and the Commissioner shall be deemed to be a civil court for the purposes of sections 345 and 346 of the Code of Criminal Procedure, 1973.

(2) For the purpose of inquiring into appeals, the District Grievance Officer shall as far as possible hold hearings in open court in different parts of the district, close to the location of the complainant, and visit the site of the complaint, if required.

Provided that hearings relating to the award of a penalty may be held at the District office.

25. The staff and officers  including the District Grievance Commissioner shall be deemed to be public servants within the meaning of section 21 of the Indian Penal Code.

26. An application under sub-section (4) of section 6 shall be disposed of within the time frame, specified:

Provided that,-
a) Applications of an urgent and/ immediate nature or where the complaint concerns the life or liberty of a person, shall be disposed of within three working days of the receipt of the appeal.
(b) Applications other than those specified in sub-section (a) shall be disposed of within thirty working days of the receipt of the appeal.
27. The District Grievance Commissioner shall, upon adjudication of a complaint, have the power to issue directions,-

(a) requiring the public authority to take such steps as may be necessary to secure compliance with the provisions of this Act or any other Act under which the complainant might be entitled to a right or benefit; 

(b) requiring the payment of compensation over and above the cost of filing of the complaint as may be prescribed;

(c) requiring the public authority to compensate the complainant for any loss or other detriment suffered in terms of any financial loss suffered as a result of the grievance not being redressed in a time bound manner;

(d) requiring the public authority to compensate the complainant if the complaint is not redressed in the time frame specified in the Act, at the rate of rupees one hundred for each day of delay till such time that the complaint is disposed.
Provided that if any delay is experienced by the complainant in getting the remedy directed by the District Grievance Commissioner, the offending public authority shall further compensate the complainant by an amount of rupees one hundred for each day of delay till such time that the complaint is redressed.
(e) requiring the timely creation, updation and wide dissemination of the Citizens Charter of the public authority; 

28. Where it appears to the District Grievance Commissioner that the grievance complained of is prima facie indicative or representative of a corrupt act or practice in terms of the Prevention of Corruption Act 1988, on the part of the public authority complained against then it shall record such evidence as may be found in support of such conclusion and shall refer the same to the appropriate authorities.

29. (1) Any person who, does not receive a decision within the time specified in Chapter __ , or is aggrieved by a decision of the District Grievance Commissioner , may within thirty days from the expiry of such period or from the receipt of such a decision prefer an appeal to the State Public Grievance Redressal Commission.

(2) In any appeal proceedings, the burden of proof to establish that a denial of a request was justified shall be on the Grievance Redress Officer who denied the request”. 

Rationale: As per the proposed Bill, appeals against the orders of the GRO of a public authority will lie with the Head of the Department of the Public Authority, and not with an independent District level Authority. There is inherent conflict of interest in this set-up, since at least some of the grievances will likely be precipated due to negligence or complicity of the HoD of the public authority. Moreover there is increased probabllity that the HoD will not take action against the GRO of the same public authority. This has been borne out by the RTI experience where the first appellate authority, who sits above the PIO in the chain of command, often endorses the decision of the PIO, irrespective of merit. By combining an internal escalation to the HoD at the district level with an independent appeal mechanism from District level and above, the NCPRI has suggested a means of incorporating both avenues of redress without compromising on the essential element of independent disposal at the district level. The proposed Bill has removed all provisions for compensation to the complainant for entitlements wrongly denied or delayed. A nominal amount of compensation (Rs 100/200 for each day of delay) is an important reparative feature, and will help encourage complainants to pursue complaints and also provide some justice for entitlements denied. It is also suggested that if the delay/denial of service occurred due to malafide or negligent actions of a public official, the penalty thus imposed may be applied towards compensation.


Chapter VII: Establishment of State Public Grievance Redress Commission

Section 15(2): “The selection committee shall select out of a panel of five eligible candidates for each vacancy which shall be finalised by a search committee consisting of such members as may be prescribed”; 
Replace with:
“The selection committee shall select out of a panel of not less than three and not more than five eligible candidates for each vacancy.  This panel of eligible candidates shall be finalised by a search committee set up for the purpose; provided that the selection committee can require the search committee to submit up to two additional names for any vacancy, over and above those initially suggested, if they so deem necessary.
(5) The search committee shall comprise of five members appointed by the selection committee. 

(6)Members of the search committee would be selected from among former: 

i. Chief Justices of India

ii. Judges of the Supreme Court of India

iii. Comptroller and Auditor Generals of India

iv. Chief Election Commissioners of India

v. Former or outgoing Chief Grievance Redress Commissioners of India(after the appointment of the first Chief Grievance Redress Commissioner)

vi. Former or outgoing Chief Lokpals (after the appointment of the first Chief Lokpal)

vii. Former Grievance Redress Commissioners (for appointment of Grievance Redress Commissioners only)

Provided, further, that at least two members of the search committee, as listed above would be either from a scheduled caste, a scheduled tribe, or from a recognised religious minority, or be women

Provided that not more than two members should belong to any one of the categories listed above.

Provided further that the following persons shall not be eligible for becoming members of the search committee: 

i. Any person who has joined any political party.

ii. Any person who is still in the service of the government in any capacity
Any person who took up a government assignment after retirement, barring those assignments which are reserved for the post from which the person retired. 

(7) In addition the search committee will consist of another five members who would be selected by the five members, appointed under (g) above, from among the civil society and could include activists, academics, journalists, professionals, etc. 

(8)The search committee shall devise its own procedures to develop a short list of names that could be considered for recommending to the selection committee. 

(9) The search committee shall put up on a website the names and relevant details of all the candidates being considered. The public would be given sufficient
time (not less than a month) to send in their views, if any, pertinent to the candidature of any one or more of these candidates, along with relevant material, if any.

(10) The search committee will compile all the comments so received and, wherever it deems necessary, will further investigate the comments about, or credentials of, any of the candidates under consideration.

(11) Based on all this material, the search committee will recommend not less than three and not more than five names to the selection committee for each vacancy.  

Provided that at least one of the shortlisted persons, where three or four names are shortlisted, and at least two of the shortlisted persons, where five names are shortlisted, must be either a member of a scheduled caste or tribe, or from among a recognised religious minority, or be women.
 

(12) All the material received or considered by the search committee in order to reach its final recommendation, as well as the details and documents related to its own proceedings, would be available for public scrutiny once the relevant appointments have been made.”
Chapter VIII: Establishment of the Central Public Grievance Redressal Commission

Section 29: “Any person who, does not receive a decision within the time specified in Chapter __ , or is aggrieved by a decision of the State Public Grievance Redressal Commission, may within thirty days from the expiry of such period or from the receipt of such a decision prefer an appeal to the Central Public Grievance Redressal Commission.”
Replace with:
“The Central Government shall appoint, by notification, a body to be known as “Central Public Grievance Redressal Commission” to exercise the jurisdiction, powers and authority conferred under this Act, including
(a) Hear appeals against the orders of the District Grievance Redress Authority relating to any appeal filed by a citizen on matters arising out of a grievance with a Central Government Public Authority/Department
(b)The speedy remedy of grievances against public authorities established at the level of the Centre and the Union territories


(c)payment of compensation for delayed delivery of service by any public authority to the complainant”

Section 32(2): The selection committee shall select out of a panel of five eligible candidates for each vacancy which shall be finalised by a search committee consisting of such members as may be prescribed 

Replace with:
“The selection committee shall select out of a panel of not less than three and not more than five eligible candidates for each vacancy.  This panel of eligible candidates shall be finalised by a search committee set up for the purpose; provided that the selection committee can require the search committee to submit up to two additional names for any vacancy, over and above those initially suggested, if they so deem necessary.
(5) The search committee shall comprise of five members appointed by the selection committee. 

(6)Members of the search committee would be selected from among former: 

viii. Chief Justices of India

ix. Judges of the Supreme Court of India

x. Comptroller and Auditor Generals of India

xi. Chief Election Commissioners of India

xii. Former or outgoing Chief Grievance Redress Commissioners of India(after the appointment of the first Chief Grievance Redress Commissioner)

xiii. Former or outgoing Chief Lokpals (after the appointment of the first Chief Lokpal)

xiv. Former Grievance Redress Commissioners (for appointment of Grievance Redress Commissioners only)

Provided, further, that at least two members of the search committee, as listed above would be either from a scheduled caste, a scheduled tribe, or from a recognised religious minority, or be women

Provided that not more than two members should belong to any one of the categories listed above.

Provided further that the following persons shall not be eligible for becoming members of the search committee: 

iii. Any person who has joined any political party.

iv. Any person who is still in the service of the government in any capacity
Any person who took up a government assignment after retirement, barring those assignments which are reserved for the post from which the person retired. 

(7) In addition the search committee will consist of another five members who would be selected by the five members, appointed under (g) above, from among the civil society and could include activists, academics, journalists, professionals, etc. 

(8)The search committee shall devise its own procedures to develop a short list of names that could be considered for recommending to the selection committee. 

(9) The search committee shall put up on a website the names and relevant details of all the candidates being considered. The public would be given sufficient
time (not less than a month) to send in their views, if any, pertinent to the candidature of any one or more of these candidates, along with relevant material, if any.

(10) The search committee will compile all the comments so received and, wherever it deems necessary, will further investigate the comments about, or credentials of, any of the candidates under consideration.

(11) Based on all this material, the search committee will recommend not less than three and not more than five names to the selection committee for each vacancy.  

Provided that at least one of the shortlisted persons, where three or four names are shortlisted, and at least two of the shortlisted persons, where five names are shortlisted, must be either a member of a scheduled caste or tribe, or from among a recognised religious minority, or be women.
 

(12) All the material received or considered by the search committee in order to reach its final recommendation, as well as the details and documents related to its own proceedings, would be available for public scrutiny once the relevant appointments have been made.”

Introduce a chapter: Establishment of National Information Communication Technology Framework for Grievance Redressal and Monitoring

1) The Central Public Grievance Redressal Commission shall establish an integrated, web-based, information technology enabled solution that provides a mechanism of grievance redressal system showing the status of the complaints or appeal by the public and the tracking of the status of the grievance.
(2) The Central Public Grievance Redressal Commission shall take into consideration the following requirements while designing the grievance redressal system and make it easily accessible and available at the Block level, namely 
easy access and use of the system by the citizens;
ability to track the status of grievances pending at various levels;
provision of acknowledgement slips with unique tracking number;
Web-based public disclosure and reporting of grievance status.









